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IHos0:xeHMe 0 MOPSAIKE PACCMOTPEHMS KAJT00 M NMpPeIJIOKeHU cOTFpPiHKoB,

00y4YAKOIIHUXCH M UX PpoauTeell (3aKOHHBIX NpeAcTaBUTe1ei) B
MBOY «llIkoaa Ne 12» r.o. Camapa

OO0111H€e TOJI0KEHNS

1.1. Hactosmee [lonoxkenne o mopsaKe pacCMOTPEHHUS Kalod U MPEIOKEHUH COTPYIHUKOB,
oOydaromuxcsi 1 X pojauTenei (3akoHHBIX mpencraButeneil) B MBOY (manee I[lonoxenue)
pa3paboTaHo B cooTBeTCTBUM C DenepanbHbiM 3akoHOM OT 29.12.2013 Ne243- ®3 «OO0
obpazoBanuu B Poccuiickoit @enepanun» u OeaepanbHpiM 3akoHOM 0T 02.05.2006 Ne59-D3 «O
NOpsJKE paccMOTpeHus: oOpaieHuit rpaxaan Poccuiickoit @eneparuiny».

1.2. [TonoxeHue onpeaensieT NOpsI0K pacCCMOTPEHUs 0OpallleHnii TpaXkJjaH, a UMEHHO, OPSI0K
ydeTa, PEerucTpalyM, pPacCMOTPEHUs U pas3pelieHuss oOpalleHHH TIpakJaH, KOHTpPOJIS HUX
MCIIOJIHEHUS], OpraHU3alluy JINYHOTo IpueMa rpaxkaad B MbOY

3. I'paxxnane, Kak MpaBUIIO, POAUTENN (3aKOHHBIE MTPEICTABUTENN) O0YJAIOIUXCsl, UMEIOT MTPaBO
oOpamiarbesi JUYHO, a TAK)Ke HAMNpaBIATh B IIKOJIY KOJUJIEKTHUBHBIE oOpamieHus. OOparieHus
MOTYT HamnpaBJsAThCS 0 MouTe, (PaKCUMHUIBHON CBS3H, Tenerpady, 3J€KTPOHHOM MOUYTE U UHBIM
MH(OPMALIMOHHBIM CUCTEMaM OOLIETo MOJIb30BaHUS.

1.4. lna peanuzanuu 1enedl MOJNIOKEHUS HCIONb3YIOTCS CIEAYIONINe OCHOBHBIE TEPMUHBL: -
OO0pamenne TpaxaaHuWHA (ajgee OOpallleHHe), HAMpPaBJICHHOE B IIKOJY, 3TO MHUCHMEHHOE
IpeUIOKEHHe, 3asiBICHUE U Kajlo0a, a TakKe YCTHOE oOpalieHne rpakaanuna; - [pemmoxkenue
- HOXKCJIaHUA WKW PEKOMCHAAUIWH 110 YIYYIICHHUIO OTACIBbHBIX HaHpaBJ’IeHI/Iﬁ NCATCIIBHOCTHU
IIKOJIBI, COBCPHICHCTBOBAHUIO JIOKAJIbHBIX HOPMATHWBHBLIX MPABOBBLIX AKTOB, PCTYIUPYIOIINUX €€
NEeSTeNIbHOCTh; - 3asBICHHE - Mpockda TpakJaHWHA O TMPEAOCTABICHUHM KaKOU-I100
uH(GOpPMAIIUU WIH JTOKYMEHTA, COJACHCTBUH B pEATH3AI[MH €T0 KOHCTUTYIIMOHHBIX TIPaB U CBOOOJT
WIM KOHCTUTYIIMOHHBIX MPaB U CBOOOA APYTUX JIHII, JIUOO COOOIIEHUE O HAPYIIEHUH 3aKOHOB U
WHBIX HOPMATUBHBIX aKTOB, HEIOCTATKaX B PabOTEe MIKOJBI, TUOO KPUTUKA TOJDKHOCTHBIX JIUIL; -
XKanoba - mpoceba TpakJaHNHA O BOCCTAHOBIICHUH HITH 3aIlIUTE €r0 HAPYIICHHBIX MPaB, CBOOOT
HJIM 3aKOHHBIX HWHTEPECCOB, 100 mpasn, CBO60)I WM 3aKOHHBIX HWHTCPCCOB [APYIrux JIHI,
BCJICACTBHUEC HAPYIICHUA pa6OTHI/IKaMI/I IIKOJIBI Tpe60BaHHﬁ 3aKOHOAATECJIbCTBA, OTUYCCKUX HOPM
Y TIPaBWJI TIOBEJICHUS U T.]1.



1.5. Jnsa monydeHuss wHPOpMAMM O TOPSAKE PACCMOTPEHHUS OOpamIeHuid TpakaaHe
oOpamailorcs: - JUYHO B IIKONYy; - TO TenedoHy; - IO JJIEKTPOHHOM ModuTe; - uepes
ounmanbHeli callT 00meo0pazoBaTeNbHOrO yupexaeHuss B cetu MurepHer «OOparienue
rpaxaan»: 2 - uepe3 opUIHaIbHbIA CAaUT 0011e00pa30BaTEIBHOTO YUpEKACHHUS B ceTu HTEepHeT
«Ilopran oOpaTHOH CBA3N».

2. Opranu3zanus JeJI0IpoOr3BOJACTBA

2.1. Opranmzanus pabOTBl C MUCbMaMHU M YCTHBIMU OOpAIICHUSMH TpaXJaH JOJDKHA
o0ecrieynBaTb  HEOOXOJMMBIE  YCIOBUS  JUIS  OCYLIECTBICHHMS  MPEIOCTABICHHOTO U
rapaHTupoBaHHoro rpaxiaaHam Koncrurynueit P® mnpaBa oOpamarbcsi ¢ NpemyioKEHUSIMH,
3asIBJICHUSIMH U Kasl00aMu B TUCbMEHHOW U yCTHOM hopme.

2.2. OTBETCTBEHHOCTh 32 OPraHU3ALMI0 U COCTOSIHUE JI€JI0IPOU3BOJICTBA 10 MUCbMaM U YCTHBIM
oOpaleHusIM TPaXIaH BO3JIaraeTcs Ha JUPEKTOpa IIKOJIBI.

2.3. Jlemonpous3BOACTBO IO OOpamieHUsIM TpaxaaH BEACTCS OTIAEIbHO OT JAPYTHX BHJIOB
JIeTIOTIPOU3BOJICTBA M OCYIIECTBISIETCS.  CEKpeTapeM  pPYKOBOAWUTENS  00pa30BaTEIbHOTO
YUYpeXIeHU.

2.4. IllpuHsATHE pelIeHUs [0 PAacCMOTPEHHI0 MHCEM W YCTHBIX oOOpallleHud TIpakIaH
OCYILECTBIIICTCS JUPEKTOPOM 00Pa30BaTEIILHOTO YUPEKIACHUS.

2.5. HenocpencTBEHHOE UCTIONHEHNE TOPYYEHUH 110 MUCbMaM U YCTHBIM OOpallleHUsIM I'pa)/iaH
OCYILECTBIISICTCSI OTBETCTBEHHBIMHU PAOOTHUKAMHU 00pa30BaTEIBLHOTO YUPEHKICHHS.

3. Ilpuem u peructpanus N1uceM rpakiaaH

3.1. Bce MOCTyHnaromue B O6p830BaTeJ'ILHOC YUPCKACHUC 06pa1ueHI/151 T'paxaaH NPUHUMAKOTCA U
Oq)OpMJ'IHI-OTCH B ICHb HX IOCTYIUICHUA PYKOBOIUTCIIEM 06p330BaTeJ'IBHOFO YUYpCKIACHUA B
COOTBCTCTBHUH C NOJDKHOCTHBIMU 00SI3aHHOCTSIMH.

3.2. Tloctynaromue oOpalieHUsi ¢ KOMUSAMH JOKYMEHTOB (Hampumep, KONHUM aTTecTaTos,
JUIIOMOB, TPYJOBBIX KHIKEK W Jp.) NPUKPEIUIIOTCS K TeKCTy oOpamieHus. IlomydeHHbie
HOJUIMHHUKY JIOKyMEHTOB, IIEHHbIe OyMaru BO3BpAIAlOTCS TPaskKAaHaM.

3.3. OOpameHusi TpaxaaH, KOMHH OTBETOB Ha HHUX W JOKYMEHTBI, CBSI3aHHBIE C WX
pazpetieHueM, GOpMHUPYIOTCS B ielia B COOTBETCTBHH C YTBEPKACHHON HOMEHKIIATYPOH.

3.4. TlocTynuBiiMe MNHChMAa TPAXJIAaH PETUCTPUPYIOTCA PYKOBOIHUTEIEM 00pa3oBaTeIbHOIO
yUpeXKACHUsT B JKypHajie ydera. PerncrpallmOoHHBIA (BXOAAIIMM) HOMEpP NMHCbMa COCTOUT W3
HOPSIKOBOTO HOMEpa IMOCTYNHUBLIEro oOpalieHus B Mpeaenax KaJIeHAApHOIo roja U MHAEKca
JieJIa 0 HOMEHKJIaType. Ecnu 3asaBUTENs NPUCIIAT HECKOIBKO ITUCEM, HO IO Pa3HBIM BOIIPOCAM,
TO Ha KAXKJI0€ MUCbMO IIPOCTABIIAECTCA CBOM pErMCTpalMOHHBIA HOMep. Eciii MuchMo nepeciaHo,
TO B JKypHane (B rpade «IpuMedaHue») yKa3bplBaeT, OTKyAa OHO MOCTymwio (OT
aJMUHMCTpAINK, palOHHON MpPOKYpaTyphl, oTAena obpazoBaHus u T.A.). I[loBTOpHBIE MHUCHMaA
CTaBiATCA Ha KOHTpoib. llpu paGore ¢ HUMH NOAOMpPAIOTCS HMEIOIIMECS IOKYMEHTHI I10
oOpalieHussM JaHHOTO 3asBUTENs. B JKypHane y4yera M PerucTpariOHHO-KOHTPOJBHBIX
KapTO4YKax IPUCBAUBAETCS OYEPEIHON PErUCTPALMOHHBIA HOMED.



4. TpeboBaHMs K 00paIeHUIO

4.1. IlucpbmenHoe oOpailleHue TpakJIaHWHA JOJDKHO COJAepX aThb HAMMEHOBAaHUE IIKOJIBI,
dbamunnio, UMsl, OTYECTBO JOJHKHOCTHOTO JIMIIA JTUOO €ro I0JKHOCTD, (PaMUIIHIO, UMSI, OTYECTBO
3asBUTENSI, TOYTOBBIM ajapec, MO KOTOPOMY HYXHO HamlpaBUTh OTBET, YBEIOMJICHHE O
nepeajapecauuu oOpameHus, TaTy W JUYHYI0 HoAmuch. B cimydae HeoOXomumocTH (YTOOBI
MOJATBEPAUTh CBOM JIOBOJBI) TPAXKIAHWH MOXKET MPWIOKHTh K TNHCHBMEHHOMY OOpaIleHHIO
JOKYMEHTBI 1 MaTEPHUAaJIbl TUO0 X KOIHUH.

4.2. B oOpaieHnu, COCTaBICHHOM B (OpME 3JEKTPOHHOTO IOKYMEHTA, I'pa)KIaHUH JOJDKCH
yKa3arh: - CBOM (haMUJIHIO, UMS, OTUECTBO; - aapec JIEKTPOHHOM MOYTHI, €CIM OTBET JOJIKEH
OBITH HampamiieH B (JOpME 3JIEKTPOHHOTO JOKYMEHTA; - MOYTOBBIA aJpec, €ClIi OTBET JOJIKEH
ObITH HampaBiieH B MUCbMEHHOW Qopme. K oOpameHuio rpaxkIaHWH BIIpaBe HPUIOKUTH
HEOOXOJMMBbIE JTOKYMEHTHl M MaTepuaibl B JJIEKTPOHHOW Qopme. Takke OH MOXET HX
HaINpaBUTh 3TH JOKYMEHTHI WJIM UX KOIHMH B MIMCbMEHHOH (opme 1o moyre.

4.3 B KOJJIEGKTHBHOM O6paH_ICHI/II/I YKa3bIBAKOTCA: (I)aMI/IJII/ISI, HUMsl, OTUCCTBO OJHOI'O I'paKaaHuHaA,
06paTI/IBIHeFOC$I OT JMIa KOJUICKTHBaA H (baMI/IJ'II/II/I, HHULIMAJIBI U MNOANHUCHU APYIrux 4YJIICHOB
KOJUICKTHBA, C YKa3aHUCM KOHKPETHOT'O aapeca (HO‘ITOBOFO nim BHGKTpOHHOFO) 0 KOTOpOMY
CJICAYCT HAIIPpaBUTb OTBCT.

4.4. OTBer Ha oOpallleHHe TPaKAaH HE AAETCs B CIEAYIOUIMX CUTyalUsaX: - €CIM B 0OpalleHuu
HEe yKa3aHa (aMuwins TpaXIaHWHA, HAIpaBHBIIETO OOpallleHWe, WM MOYTOBBIM  aapec, IO
KOTOPOMY JIOJDKEH OBITh HAIPABJICH OTBET; - €CJIM TEKCT OOpAaIeHUs] MPOYECTh HEBO3ZMOXKHO U3-
3a ero (pu3N4YecKoro COCTOSIHUSA, 00 ITOM TpaKJAaHHHY COOOIAETCS B TEUEHUE CEMU THEH OT
MOMEHTa PErUCTpalUy; - €CJIM B OOpaIlleHUH COJIEP’KaTCsl HELIEH3YpHbIE INOO OCKOPOUTEIbHBIE
BBIPQ)KEHUS, YTPO3bI )KHU3HH, 3I0POBBIO 1 HIMYIIECTBY JOJDKHOCTHOTO JIMIIA, @ TAK)KE WICHAM €ro
CeMbH, 00 ATOM IpaKJaHUHY COOOIIAETCS O HEIOMYCTUMOCTH 3JI0YIIOTPEOIEHUS IPAaBOM; - €CIIU
B 00pallleHUH COJepKaTCsi CBEJECHUS O MOArOTaBIMBAEMOM, COBEPIIAEMOM HJIM COBEPIIEHHOM
OPOTHBONPABHOM JIESHUM, a TAaKKE O JMIE, €ro MOJroTaBIMBAIOIIEM, COBEPILAIOLIEM WU
COBEpILIUBIIEM, OOpallleHue TMOAJEKUT HANpaBICHHIO B TOCYAAPCTBEHHBIH oOpraH B
COOTBETCTBUM C €ro KOMIIETEHIMEW; - €clii B NHCbMEHHOM OOpalleHMH TIpaxkJaHHHA
COJICPKHUTCSL BOIIPOC, HA KOTOPBIA €My paHee ObUI JaH OTBET MO CYIIECTBY W INPH ITOM B
oOpamieHny He TMPHUBOAATCS HOBBIE JIOBOJABI MM OOCTOSTENHCTBA, TPAXKAAHUHY COOOIIaeTcs
pemieHne 0 OE€30CHOBATEIBHOCTH OYEPEAHOTO OOpAIleHHs U IPEKPAIICHUH IEPEeNuCKH II0
JTAHHOMY BOIIPOCY.

4.5. OOpameHuss TpaXKJIaH, HE COJEp)KallWe JaHHBIX, YKa3aHHbBIX B myHKTax 4.1. - 4.3.
HACTOSIIETO TOJI0KEHUS, PU3HAIOTCS aHOHUMHBIM M PACCMOTPECHHIO HE TIOJIIC)KHT.

4.6. [TuceMeHHbIe OOpalieHus TpakJlaH U MaTepuabl K HUM, KOTUM OTBETOB, JOKYMEHTHI 110
JUYHOMY MIpHEMY Tpaxk/iaH (OpPMHUPYIOTCA B JieJia B COOTBETCTBUU C HOMEHKJIATYPOH Jedl.

5. [Mopsimok paccMOTpeHUsI TUCHbMEHHBIX (JIIEKTPOHHBIX) oOpalieHni

5.1. TlucekMenHOe oOpalleHne TMOJUICKUT O0S3aTEIBHON PErucTpali B TEYCHHE TPeX IHEH C
MOMEHTA MOCTYIJICHUS



5.2. OOpamenne, mnoCTynuBIiee dYepe3 OQGUIMAIBHBIA CAaWT IIKOJBI, PETUCTPUPYETCS
aIMUHUCTPATOPOM CauTa.

5.3. Tlocne wu3y4yeHus oOpalleHHs, HPOBEPKU JIMYHBIX JAHHBIX 3asBUTENs, OOpalieHHEe
PETUCTPHUPYETCS PYKOBOIUTEINIEM IIIKOJIbI, OTBETCTBEHHBIM 32 paboTy ¢ 00palleHUs MU Tpax/IaH B
KypHaje oOpaleHni rpaxiaH.

5.4. TlpuHsiTHE peIICHHs 110 PACCMOTPEHUIO MMCHMEHHBIX (JIEKTPOHHBIX ) OOpAICHUI TpaXIaH
OCYHICCTBIACTCA JUPCKTOPOM IIKOJIBI, KOTOpBIﬁ Ha3HA4YaCT HCIIOJIHUTCIIA U OIPCACIIACT CPOKU
paccMOTpEeHHS OOpaIICHHUS.

5.5. Cpok paccMmoTpenus oOpamenus coctaBiaser 30 mHe co 1HA perucrpanuud. B
UCKJTIOUUTENIFHBIX CIIydasX OH MOXET ObITh MpoaiieH, HO He Oomee uyem Ha 30 ameit. O
NPOJJICHUN CPOKA PACCMOTPEHHSI IPaXXIaHUH YBEIOMIISIETCS O(PHUIIUATBHO.

5.6. OOpamenusi, He TpeOyoIIUe CHEUUATBHOTO H3y4eHHs U (WIM) TPOBEPKH,
paccMaTpuBarOTCs B CPOK He Oosee 15 aneil.

5.7. PaccMoTpenue oOpallleHui TpaxklIaH, COJEpXKAIIMX BOMPOCHl 3aLIUTHI MpaB peOeHKa,
MPEIOKEHUST TI0 TPEIOTBPAIICHUIO BO3MOXHBIX aBapUil M WHBIX YPE3BbIUAWHBIX CUTYaIUH,
IIPOU3BOIUTCS 0€30TiIaraTesIbHo.

5.8. UcnonmuuTenb, Ha3HAYEHHBIN TUPEKTOPOM IIKOJIbI, TOTOBUT MPOEKT OTBETa Ha oOpalleHue
Y MPEJCTABIISIET €r0 B YCTAHOBJIEHHBIE CPOKH TUPEKTOPY HA YTBEPKICHHUE.

5.9. CO,I[Cp)KaHI/Ie MpOCKTa OTBETA HC MOOJIKHO IMMPOTHUBOPCUYUTH 3aKOHOJAATCIILCTBY P® wu
IIPUHATHIM B O6H.I€CTBC O9TUYCCKHUM HOpMaM.

5.10. Ecimm ans  paccMOTpeHHs oOpalleHusi TpakAaHuHa TpeOyeTcss  MOJydeHue
JIOTIOJTHUTEIBHBIX MaTepHajoB, MCIOJHUTEIb OTOBUT M HAmpaBisgeT HEOOXOJUMbIE MUChMA,
3anpockl. ['ocygapcTBEHHBIN OpraH, opraH MECTHOIO CaMOYIPABJICHUs WIIN JOJKHOCTHOE JIULIO
[0 HANpaBJICHHOMY B YCTAHOBJICHHOM IIOpSJIKE 3ampocy o0si3aHbl B TeueHue 15 nHel
IPEOCTaBUTh JTOKYMEHTbl M MaTepHalibl, HEOOXOJUMBIE ISl pacCMOTpPEHHUsl oOpalleHus, 3a
HCKIIFOYEHHEM JOKYMEHTOB M MAaTE€pHalOB, B KOTOPBIX COAEPIKATCS CBEICHMSI, COCTABIISIONINE
rOCY/IapCTBEHHYIO MJIM HHYIO OXpaHAeMylo (eaepajbHbIM 3aKOHOM TalHy, U JUIsl KOTOPBIX
YCTAHOBJIEH OCOOBIHN MOPSIOK MPETOCTABICHHUS.

5.11. Ilpu nosyueHuM MpoeKTa OTBETa Ha OOpalleHHEe, JUPEKTOP IIKOJbI MPOBEPSET €ro Ha
npeIMeT MPaBWIBHOCTH OQOPMIIEHHS, TOJHOTHI HH(POpPMAIMH, COOTBETCTBHSI BBIBOJIOB
JEHCTBYIOLIEMY 3aKOHOAATENbCTBY. IIpu corylacuu ¢ mpencTaBiIEHHBIM IPOEKTOM OTBETA,
PYKOBOJMTEIb IEPEAACT €ro Ul HaIpaBJICHUS 3asiBUTENO. Eciau HE coryiaceH, BO3BpALLAET
UCTIOJIHUTEITIO Ha IOpAabOTKY C YKa3aHUEM CPOKOB YCTPAaHEHHS HEIOCTATKOB.

5.12. Eciu oTBeT Mo CYIICCTBY IMOCTABJICHHOI'O B 06paI_I_ICHI/II/I BOIIpOCa B CUITY KaKHX-JIH0O
IMPUYUH OATb HCJIB3, I'pa)KAaHUHY, HAIIPAaBUBIHICMY 06pameHHe, COO6H.[3.€TC$I O HCBO3MOXHOCTH
JaThb OTBCT.

5.13. Obpaienue A0KHO OBITh PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (D)aKThl M JOBOJIBI,
U3JI0KEHHBIE B HEM, JOJDKHBI OBITh NPOBEPEHbI C TOYKH 3PEHUS MOJIHOTHI, JOTMYHOCTH,
3aKOHHOCTH, OOOCHOBaHHOCTH M JIOCTOBEpHOCTH. OTBETHl Ha OOpaIlCHUs TPaKIaH IOJDKHBI



OBITh apryMEHTHPOBAHHBIMH, C Pa3bsCHEHHEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIH B
yIIOBJICTBOPEHUH OOpAICHHS 3asBUTEIIIO OTKA3aHO — COJEPIKATh YETKOE Pa3bsCHEHHE MOPSIKA
00>KaJIOBaHUsl MPUHATOTO PEIICHUS C yKa3aHHWEM oOpraHa (JODKHOCTHOTO JIMIIA), K KOTOPOMY
MOJKET OBITh HalpaBJIeHa Kanooa.

5.14. Tlpu odopmiieHun OoTBeTa Ha OOpalIeHHE HEOOXOAMMO PYKOBOACTBOBATHCS IMPaBUIAMHU
JIEJIONPOU3BOJACTBA U O(DOPMIICHUST UCXOIAIINX JTOKYMEHTOB. OTBET JOJDKEH COJEpiKaTh JaTy,
PETUCTPAIIMOHHBIA HOMEpP JTOKYMEHTa, (aMIIINI0, UM U OTYECTBO 3asBUTEINS, €ro MOYTOBBIN
ajpec, TeKCT (OTBEThl HA TMOCTABJICHHBIC BONPOCHI), HAaUMCHOBAaHHE JIOJDKHOCTH JIUIIA,
MIOJIIKCABIIETO JJOKYMEHT, €ro (haMuIInio, UMsi, OTYECTBO U HOMEP Tesie(hOHA UCTIOTHHUTEIIS.

6. Opranuzanus JJMYHOTO MpreMa rpakaas. [opsiiok paccMOTpeHHs YCTHBIX 00palieHnit

6.1. JInuHbIi npyUeM Ipax/iaH OCYHIECTBISETCS B LEISIX ONEPAaTUBHOIO PACCMOTPEHUS YCTHBIX
oOpallleHui rpakaad ¥ IOPUANYECKUX JIUL, OTHOCSAIIMXCSA K KOMIETEHIIMU IIKOJIbI, COKPALLEHUS
KOJIMYECTBA INUCHbMEHHBIX  OOpallleHud, OpraHu3alud  MpeAyNpeIuTeNbHON  paldoTshl,
YCTaHOBJICHUS U YCTPAHEHHUs IIPUYUH HEBBIITOJIHEHUS JOJKHOCTHBIMHU JIMLAMU BO3JIOXKEHHBIX HA
HUX 00s3aHHOCTEH

6.2. IlpueM rpaxkiaH OCYLIECTBIISETCA AUPEKTOPOM HLIKOJbL. IIpu HEOOXOAMMOCTH TUPEKTOP
MOJKET JIJIsl pEeIlIeHUs BOMPOca MPUTIIACUTh 3aMecTuTelNs aupekropa (mo YBP), nemarornueckux
pabOTHUKOB WM APYTUX PAOOTHUKOB IIKOJIBL.

6.3. MUadopmanmst o Mecte mprema, a Takke 00 YCTaHOBJICHHBIX JUIsI IPUEMa JTHSAX M dacax
JIOBOJIUTCSL JIO CBEICHHS TpaxIaH uepe3 HHOOPMAIMOHHBIA CTEHA W OQUIMAIBHBIA CaNT
00pa30BaTeNbHOTO YUpexaeHus B ceTu MHTepHeT

6.4. HpI/I JINYHOM IIPpUCME T'paKAAHUH HOJIKCH MNPEABABUTL JOKYMCHT, }UIOCTOBprIIOH.IPIfI €ro
JINYHOCTD.

6.5. Ilprem yCTHBIX 0OpallleHUi 110 KOHTAKTHBIM Tele(oHaM BEACTCS aIMUHUCTPAITUEH IIIKOJIBI.

6.6. YcTHbIC 00paleHus: - TpeOyrolre OnepaTUBHOTO BMENIATEIHCTBA UIIM OKa3aHUsI TIOMOIIH B
CIIOKUBIIEHCS CUTyallul JOBOAATCA OO0 AWPCKTOPA MIKOJbI WX YIIOJHOMOUYCHHOI'O JiMIa IJIsA
NPUHATUA pEUICHUS W OCYIIECTBICHUS KOHTPOJIL 3a €€ paspelleHueM; - CoJepiKallue
KPUTHYECKHE 3aMeuaHusi B aJpec IIKOJbI, COTPYAHHKOB INKOJbl WM IO YIYYIICHHIO HX
JESTENIbHOCTH JIOBOJIATCS 10 AUPEKTOPA MIKOJIBI MM YIOTHOMOYEHHOTO JIUIIA.

6.7. B ciyuae, eciu U3JI0KEHHBbIE B YCTHOM oOpaieHuu (akThl U OOCTOATEIbCTBA SBIISIOTCS
OUYECBU/IHBIMH U HE TpeOyIOT JOIMOJHUTEIbHON MPOBEPKH, OTBET Ha OOpalleHHe C corjacus
rpaXJaHMHA MOXXET OBITh JaH YCTHO B XOA€ MNpHeMa. B ocTambHBIX Clydasx [gaercs
UCbMEHHBIN OTBET 110 CYIECTBY MOCTABICHHBIX B OOPAIIEHUH BOIIPOCOB.

6.8. YcTHBIE OOpallleHus] MOTYT MOCTYIMaTh NMpHU MPOBEICHUH MpHeMa, BO BpeMs TeleOHHBIX
MEPEeroOBOPOB M PACCMATPUBAIOTCA B CIy4yasX, KOTJa U3JOKEHHbIE B HUX (aKThl U
00CTOSITENECTBA OYEBUAHBI M HE TPeOYIOT OMOTHUTEIBHOW MPOBEPKH, JIMYHOCTU
oOparnaronuxcsi U3BECTHBI M YCTaHOBIIEHBI. Ha ycTHBIE 0OparieHus, Kak MpaBuiio, Ja€TCs OTBET
B YCTHOU popMme.

6.9. Undopmanus 06 yCTHBIX OOpAIIEHUAX MOKET OBITh BKIIIOYEHA B JKypHaJl OOpaIieHui.



10. Pe3ynbTaThl pacCMOTpEHHS OOpaIeHUI TpaXIaH:

.10.1. KoHe4HbIMH pe3yJIbTaTaMH pPAaCCMOTPEHHUS OOpallleHHs SBISIOTCS: - OTBET Ha BCE
MOCTaBJICHHBIE B OOpamieHuu (yCTHOM, B NMHCHhMEHHOH (opme win B GopMe AIIEKTPOHHOTO
JOKYMEHTa) BOIPOCHI MJIM YBEIOMJICHHE O NepeaJpecoBaHiH OOPALICHNUS B COOTBETCTBYIOUIYIO
OopraHu3alvlo HWJIM OpraH, B KOMIICTCHHHUIO KOTOPOI0 BXOAWUT PCIICHHUC IIOCTABJIICHHBIX B
oOpalleHuy BOMPOCOB; - OTKa3 B PACCMOTPEHHUH oOpaiieHusi (YCTHOTO, B MUChMEHHOU (opMme
win B popMe IEKTPOHHOTO JOKYMEHTA) ¢ M3JI0KCHUEM MTPUYMH O0TKa3a.

6.10.2. IIpouenypa paccMOTpeHUs: oOpalleHusi 3aBEpIIACTCS MyTeM HAIPaBJICHUS OTBETA WIIU
OTKa3a IO CYIIECTBY OOpamieHust 3asBUTENS U TOJYYEHHs TPaXIAaHHHOM pe3yibTara
paccMoTpeHHs oOpalieHusi B MUCbMEHHOW MM YCTHOH (opme, Wiau B (opMe 3IEKTPOHHOTO
JOKYMEHTA.

7. O60011eHNE U aHAJIU3 THCbMEHHBIX M YCTHBIX OOpallleHui rpakiaH

7.1. dupexTop 00pa3oBaTEIBHOTO YUPEKACHUS WM MO €ro MOPYYCHHUIO IPYTUe JOJDKHOCTHBIE
JMIA J0JKHBI CUCTEMAaTUYECKH aHAJIM3UPOBAaTh U 00001IaTh NPEUI0KEHUS, 3asIBICHUS, KaI00bl
rpaXKJAaH U COJEprKallMecs B HUX IpakTHUecKue 3aMedanus. L{enb: cBOeBpeMEHHOE BBISIBIIEHUE
U yCTpaHEHHE NPUYUHBI, MOPOXKAAIOLIEH HapylIeHHE IMpaB 3asBUTENIEH, 3allluTa HHTEPECOB
rpakJaH B  COOTBETCTBMM C  3aKOHOJATEIbCTBOM, a TaKXe COBEPIICHCTBOBAHUE
OpPraHM3aI[MOHHON K YIpaBICHUYECKOW JEeSATENbHOCTH B CHCTeME O0O0pa3oBaHUs JaHHOU
TEPPUTOPUHU.

7.2. OO6o6menue oOpalieHuid MOXHO OCYHIECTBISITH IO  CIEAYIOLEH MpUMEpHO
KIaccupUKalMU: - MO aJpecy oOpamieHuid (B TOM 4YHCIE MOCTYMAIOIIUX U3 BBIIIECTOSIINX
OpraHu3aIyil ¥ Ap.): O TUIIaM U BUJAaM 00pa30BaTENbHBIX YUPEKIEHUI; - CKOJBKO MOTYYEHO U
PaccMOTPEHO KOJUIEKTUBHBIX, HHAMBUAYAIbHBIX, aHOHUMHBIX OOpalleHul; - 0 HalpaBICHUSIM
pabotsl (o kimaccudukaropy Tem). [IpoBOAUTCS KOMMYECTBEHHBIM M KaueCTBEHHBIM aHAU3
BCEX MMOCTYMUBIIUX OOpaIleHUN C XapaKTEepPUCTUKOW (DAKTOB, W3IIOKEHHBIX 3aIBUTEISIMU U
yKa3aHUEM Pe3yJIbTaTOB: B YACTHOCTH, KaKu€ (PaKThl OATBEPIUIUCH TTOJTHOCTHIO HIJIM YACTUYIHO.
[To pe3ynbraram aHanu3a mpeacTaBisieTcs HHGOPMAIUS ¢ KOHKPETHBIMH PEKOMEHAAIUSMU 110
COBEpIIICHCTBOBAHUIO pPAa0OTHl B JaHHOM Bompoce. Marepuainbl OQOpPMISIIOTCS B BHUIE
00001IIEeHHBIX CBEICHUM, TAOIHI] U AHATUTUYECKUX CIIPABOK.

7.3. Anamutudeckas uHpopManus IO HUTOoraM paboThl ¢ OOpallleHHUsMU TpakaaH
HOJrOTaBIMBACTCA 3a KaJleHJapHbIN To/1 (10 KBapTanam).

8. ®opmHpoBaHUE U XpaHEHHUE eI TI0 MUChMaM M YCTHBIM OOpallleHusIM I'paxiaH

8.1. Bce mocTynuBIIMe MHUCbMa U YCTHBIE OOpallleHHs Fpa)KaaH MOCIe UX pa3pelleHus JOKHBI
OBITh BO3BpAIICHbl PYKOBOJAUTENIO CO BCEMU OTHOCAIIUMMUCS K HHM MaTepualaMu JUIs
LEHTPaJIN30BaHHOrO Yyuera U QopmupoBaHus nein. DopMuUpOBaHHE U XpaHEHHE JeNl IO
0OpalIeHNsIM TPaKIaH y UCIIOTHUTEINS 3alperaeTcs.

8.2. IlucpmeHHble OOpalieHus rpaXkaaH, KOMUK OTBETOB Ha HUX U JIOKYMEHTHI, CBSI3aHHBIE C UX
paspeleHueM, a TakKe JOKYMEHTHI MO JIMYHOMY IMpHeMy rpakaaH (GopMHpYyIOTCS B Jeia B
COOTBETCTBUU C YTBEPKIAECHHON HOMEHKIATYPOU JEeJI.



8.3. B mpomecce ¢dopmMupoBaHHS e TPOBEPAETCS TaKKe MPABUIBHOCTh O(OPMIICHHS
JOKYMEHTOB (TIOANMCH, AAThl, WHICKCHI, ajapecarsl). HemoodopmieHHble WM HENPaBHIBLHO
oopMIIeHHbIE JOKYMEHTBI BO3BPAILIAIOTCS UCIIOTHUTEISIM Ha 10Pa0OTKYy.

8.4. ITucema 1 mMaTepuainbl MO0 YCTHOMY PacCMOTPEHHUIO OOpallleHUui TpaKaaH XpaHATCS MATh
JIET, IIOCJIE YETO YHUUTOKAIOTCS.

8.5. Ilo ucTe4eHMH YCTAaHOBICHHOTO CpOKa XpaHEHHs JOKYMEHTOB II0 HPEATIOKECHUSIM,
3adBICHUSIM M Kajmo0aM TpakJaH COCTaBIAETCS aKT 00 WX YHUYTOXKEHUH, KOTOPBIHA
NOANKCHIBAECTCS.  WICHAMM  DKCIIEPTHOM  KOMHMCCHMM M YTBEPXKAACTCSI  JUPEKTOPOM
00pa30BaTEIbHOTO YUPEKACHHUS.

9. OTBETCTBEHHOCTH 32 HapYIICHHE 3aKOHOIATEIBCTBA 00 00paIIeHUAX IpaXkIaH

9.1. OTBETCTBEHHOCTH 3a OpraHu3anulo pPacCMOTPCHUA O6paH_[€HI/II71 rpaxxaaH BO3J1aracTcs Ha
JAUPCKTOpa IKOJbI.

9.2. TlepcoHanbHasi OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE M KAayeCTBEHHOE PAaCCMOTPEHUE
oOpalieHuii TpaXklaH, MOATOTOBKY OTBETa B YCTaHOBICHHBI CPOK U JIOCTOBEPHOCTb
U3JI0KCHHBIX B HEM JIaHHBIX, BO3JIaraeTcsi Ha HEMOCPEICTBEHHOro ucHoiHuTens. OTcyrcTBue
HETIOCPEACTBEHHOTO HCIOMHUTENS (00Je3Hb, OTIMYCK, KOMAaHIUPOBKAa M T.NI.) HE CHUMAET C
JTUPEKTOpa MIKOJBl OTBETCTBEHHOCTH 32 CBOCBPEMEHHOE M KadeCTBEHHOE pacCMOTpPEHHE
oOpallleHu# TpaxkJiaH.

9.3. HempaBoMepHBIii OTKa3 B MpHEME WM PACCMOTPEHHUH OOpaIleHUH TpakIaH; HapylIeHHE
CPOKOB WJIM TOPSAKA UX PACCMOTPEHHS, PUHATHE 3aBEIOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
pelIeHus; IpeciIeJOBaHue TPaKIaH 32 KPUTHKY; MIPEIOCTABICHNE HETOCTOBEPHOW HH(DOpMAITUH
au0o0 pasrialieHue CBEeIEHUH O YacTHOW JKM3HM TpakaaHuHa (6e3 ero corjacus), a Takxke
Jpyrue HapylIeHHs 3aKOHOJATeNbCTBa 00 oOpalleHMsX TIpakJaH BIEKYT 3a coOoi
OTBETCTBEHHOCTb JOJDKHOCTHBIX JIMI[ B COOTBETCTBMM C 3aKOHOJATEILCTBOM Poccuiickoit
®denepanuu.

10. 3aKII0UYUTETBHBIE TTOJI0KEHUA

10.1. Hactosmee [lonoxenue siBisieTcs J0KaJIbHBIM HOpMaTUBHBIM akToM MBOY npunumaercs
Ha IeJIcoBeTe, yTBepKaaeTcs (1100 BBOAUTCS B ICHCTBHE) MPUKA30M JTUPEKTOPA IIKOJIBI.

10.2 Bce u3MeHeHHUs M JIONOJHEHMs, BHOCUMbIEe B Hacrosiuee [lonoxenue, opopmisorcs B
MUCbMEHHOW (QopMe B COOTBETCTBUM JICUCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

10.31TonoxeHne NpUHUMAETCS] HAa HEOTIPEECIICHHBIN CPOK.

10.4 Tlocne mpunstus IlonoxxeHus (WiM M3MEHEHUN W JTOMOJIHEHUH OTAENBHBIX IYHKTOB U
pa3ziesioB) B HOBOM peAaKkIuy Npeablayias peakiys aBTOMaTHUeCKH yTpauuBaeT CUILY.
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